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Worldpac SpeedDial Beta customers now have access to create separate user pro�les 
under their shop’s account. Bene�ts of unique user logins:

• Protects privacy of shop owner credentials. 

• Helps to prevent unauthorized users from accessing your account.

• Provides flexibility to add and remove users as shop employees change. 

• Allows for the creation of customized access to a variety of features on SpeedDial including Viewing and 
Submitting Orders, Invoices, Returns, Prices and more!

The following guide outlines how to create, edit and remove users on your SpeedDial Beta account. 

USER MANAGEMENTspeedDIAL BETA

Creating a New User

After logging into your account, select the person icon        in the top right-hand corner of the home page 
screen and click “User Management”.Step 1
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Under the “User Management” screen, select “Add User” in the top right-hand corner. Step 2

Fill out the details for the user on the form. The email address entered will be the user’s login ID. 
Once complete, click “Next”.

On the next screen, customize the permissions for this user’s access on SpeedDial.

Step 3

Step 4
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SpeedDial will display a con�rmation that the user has been successfully created. The user will then 
receive an email from SpeedDial Support with a link to create their password and log into their account. 
The shop owner will also receive an email from SpeedDial con�rming that the user has been created.

Step 5

User Email

Shop Owner Email
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The user will click the link in the email to set their password. Once they choose a password, they will be 
prompted to log into their account.Step 6

Editing, Deactivating, Deleting Users and Resetting Passwords

To make any changes to a user’s account, click on the three dots next to the user you would like to make changes to and 
select the option. 

• To edit a user’s information (Name, Phone number, Permissions), select “Edit” and a screen will pop up to make 
changes to their account. 

• To reset a user’s password, select “Reset Password” and click “Con�rm”. The user will then receive an email with a 
link to reset their password. 

• To deactivate a user, select “Deactivate” and click “Con�rm”. The user’s account will no longer be active, and the 
account status will show as “Disabled”. You can reactivate the account by clicking on the three dots and selecting 
“Activate”.

• If a user has left, you have the option to remove the user from your account. Select “Delete User” and click 
“Con�rm”.


