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Direct-Hit is your complete source for short-cut 
diagnostics, OEM service & repair, and Factory 
Scheduled Maintenance.

Diagnostics – Reduce the number of steps it takes 
to diagnose vehicles compared to trouble trees with 
Direct-Hit’s user-friendly online database of vehicle 
symptoms, proven short-cut tests and confirmed field fixes.

Service & Repair – Get the job done right with Direct-Hit’s 
genuine OEM service & repair information. Go from diagnosis 
to repair by accessing complete factory R&R procedures, 
wiring diagrams and more – all in one place. Or get the exact 
repair information you need with our Supercharged Search tool.  

Maintenance – Feel confident delivering true ‘glove box’ 
information with Direct-Hit’s Factory Scheduled Maintenance 
plans, and help your customers keep their vehicles running 
longer with timely, reliable and trustworthy information they 
can understand and follow.

From No-Start to Finish

Increase your shop’s productivity with the one online tool 
you can’t afford to work without! Just call 1.800.745.9649 
for your personal online test drive today. 

Then take advantage of our special bundled 
offer for the AAA/CAA Repair Network with 
no contracts or set-up fees. 

Call 1.800.745.9649 now!

For additional support, 
call the Identifix Repair Hotline!
Whether you need a second opinion 
or you’re just plain stumped, we have over 
45 OE Factory trained, ASE Master, L1 Carline 
Specialists who speak your language. 

Call 1.800.288.6210 for details.

BENEFITS

Direct-Hit will help you:

Diagnose and repair vehicles faster

Reduce non-billable work time

Increase tech confidence
and productivity

Boost customer trust 
and satisfaction

Keep your shop profitable



Discover how much more productive 
your shop can be with Direct-Hit.  

Call 1.800.745.9649 for your 
personal online test drive today!
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Short-cut tests replace 
time-consuming trouble trees

Insider information you 
won’t get from the factory

Experience-based fixes 
confirmed by shop owners 
and techs just like you

Get right to the most 
common fix first

Link directly to the OEM 
service & repair information 
you need to finish the job


