
 
 
 
 
 
 

 CCuussttoommeerr  RReesseeaarrcchh,,  IInncc..  
WWoorrllddPPaacc  SSeerrvviiccee  DDeeppaarrttmmeenntt  FFoollllooww--uupp  SSccrriipptt  aanndd  DDaaiillyy  RReessuullttss 

May I please speak with (first & last name). Good (evening / afternoon / morning), my name is (first name) calling 
for (business name). They really appreciate your business, and I’m following-up on your most recent service visit. 

 
 

 
1.   Were you completely satisfied with your overall service experience?         
2.   Was your vehicle ready when promised?        
3.   Were you completely satisfied with the courtesy of your service advisor?  
4.   Were you completely satisfied with the communication between you and your service advisor?            
5.   Were you completely satisfied with the quality of service work performed on your vehicle?       
6.   Would you recommend them for service?                    
7.   How could they serve you better? 
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