Customer Research, Inc.
WorldPac Service Department Follow-up Script and Daily Results

May I please speak with (first & last name). Good (evening / afternoon / morning), my name is (first name) calling
for (business name). They really appreciate your business, and I’'m following-up on your most recent service visit.

Were you completely satisfied with your overall service experience?

Was your vehicle ready when promised?

Were you completely satisfied with the courtesy of your service advisor?
Were you completely satisfied with the communication between you and your service advisor?
Were you completely satisfied with the quality of service work performed on your vehicle?

Would you recommend them for service?
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How could they serve you better?

Daily Internet Follow-up Results

Customer Telephone
MName Adviser

Technician
Status RO Date

Interviewer
C5I Score RO#/INV #

VI #

Lahor Type #1 H2 #3 #4 Ha o H#T

Return Svy? (| Owverall Ready || Courtesy || Comm. || Quality | Recom. Lead?
Lloyd 112220021 [ no || vEs || veEs |[ yEs || Nno | vEs | nNo
sin 302

a0207 Mr. Sill's car was returned with hig footprints on the mat, and a glob of grease
REQUEST EE{TI,?EEPRE on the seat. He is very upset and would like someone to call him o take care of
CSI: 66.7% 75455
CTR | 1CADARED
Custorner Pay
59004 Batch 1
| Attempt Date, Time, And Code (A1 times are Pacific Standard Time)
BAAR003 75500 PR A SATT2003 22700 PR &4 501702003 54500 PRI 8 57182003 10:10:00 AT B
GA22005 63100 PRI B 502002003 11:46:00 AL A 572102003 73200 Fh C
& tternpt Codes: & = Answering Maching, B = Busy, C = CONTACT, F = Fax or Iodew, I= Mot Interested,
I = Ho Angwer, 0 = Operator Intercept, B = Bemowe, 8 = Skip, W= Wrong Nurber
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